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1. Consolidated Business Results for FY March 2014 (April 1, 2013 — March 31, 2014)

(1) Results of Operations (Note: Rounded down to ¥ Million)

FY Net sales Operating income Ordinary income Net income
¥ Million %(YOY) ¥ Million %(YOY) ¥ Million %(YOY) ¥ Million %(YOY)
FY ended Mar. 2014 125,412 6.4 7,798 10.1 10,431 17.1 7,013 195
FY ended Mar. 2013 117,884 6.9 7,080 -4.4 8,910 24.6 5,870 36.7

(Note) Comprehensive income (Consolidated):

7,831 million yen for FY March 2014 (15.9%) 6,758 million yen for FY March 2013 (42.3%)

Ratio of net income to net Ratio of ordinar Ratio of
Net income Diluted net assets excluding share : y operating
FY . A income to total .
per share income per share subscription rights and asset income to net
minority interests sales
¥ ¥ % % %
FY ended Mar. 2014 72.12 — 10.0 8.5 6.2
FY ended Mar. 2013 60.18 — 9.2 8.3 6.0

(Note) Equity in net income of affiliates: - million yen as of Mar. 31, 2014 - million yen as of Mar. 31, 2013

The Company implemented a stock split of 2 shares for each 1 share of common stock on October 1, 2013. Accordingly, net
income per share have been calculated as though the stock split had occurred at the beginning of the previous fiscal year.

(2) Financial Position

FY Total assets Net assets Capital adequacy ratio Net assets per share
¥ Million ¥ Million % ¥
As of March 2014 130,648 73,480 56.2 755.67
As of March 2013 115,079 66,612 57.9 685.03

(Note) Net assets excluding share subscription rights and minority interests (Consolidated):

73,480 million yen as of Mar. 31, 2014 66,612 million yen as of Mar. 31, 2013
The Company implemented a stock split of 2 shares for each 1 share of common stock on October 1, 2013. Accordingly, net
assets per share have been calculated as though the stock split had occurred at the beginning of the previous fiscal year.

(3) Results of Cash Flows

Balance of cash and

Net cash flows by Net cash flows by Net cash flows by

FY . L . S ) - U cash equivalents at the
operating activities investment activities financial activities )
end of fiscal year
¥ Million ¥ Million ¥ Million ¥ Million
FY ended Mar. 2014 5,766 -15,397 10,721 14,500
FY ended Mar. 2013 7,275 -7,633 2,114 13,334
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2. Dividends
Annual cash dividends per share
at 1st quarter end | at 2nd quarter end | at 3rd quarter end | at fiscal year end total
yen yen yen yen yen
FY ended Mar. 2013 - 7.50 - 7.50 15.00
FY ended Mar. 2014 - 12.50 - 6.25 -
FY ending Mar. 2015 ) 6.5 ) 6.25 12.50
(forecast)
Total cash Ratio of cash
s Payout Ratio dividends to net
dividends .
(Annual) (Consolidated) asse:\ts
(Consolidated)
¥ Million % %
FY ended Mar. 2013 729 12.5 11
FY ended Mar. 2014 1,215 17.3 1.7
FY ending Mar. 2015 ) 174 )
(forecast)
(Note)

The Company implemented a stock split of 2 shares for each 1 share of common stock on October 1, 2013. The dividend for the
year ending March 31, 2014 takes the effect of this stock split into account.

3. Forecast of Consolidated Financial Performance in FY March 2015 (April 1, 2014 - March 31, 2015)

FY Net sales Operating income | Ordinary income Net income N:;rigﬁgp;e
¥ Million %(YOY) ¥ Million %(YOY) | ¥ Million %(YOY) | ¥ Million %(YOY) ¥
Sep. 2014 Interim 58,300 -3.5 1,900 -24.8 | 2,500 -20.2 1,500 -23.6 15.43
FY ending Mar. 2015 128,000 21 8,400 7.7 | 10,000 4.1 7,000 -0.2 71.99
4. Others
(1) Significant changes in scope of consolidation: Yes
Excluded a subsidiary : Bell-Net Credit Co., Ltd.
(2) Changes in accounting policies
1. Changes due to revision in accounting standard : Yes
2. Other changes - None
3. Change in accounting estimate - None
4. Re-statement : None
(3) Number of shares issued
1. Number of outstanding shares at the fiscal year/period end (including treasury shares):
113,184,548 shares as of Mar. 31, 2014 113,184,548 shares as of Mar. 31, 2013
2. Number of treasury shares at the fiscal year/period end:
15,945,918 shares as of Mar. 31, 2014 15,944,506 shares as of Mar. 31, 2013
3. Outstanding averaged number of shares during the period:
97,239,290 shares as of Mar. 31, 2014 97,544,631 shares as of Mar. 31, 2013

The Company implemented a stock split of 2 shares for each 1 share of common stock on October 1, 2013. Accordingly,

earnings per share have been calculated as though the stock split had occurred at the beginning of the previous fiscal year.
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[Reference] Segment Information

1. Description of Business Segments

(1) General Mail Order : General Mail Order Business consists of mail order service and other related services of daily goods

including apparel, household goods and furniture.

(2) Specialty Mail Order : Specialty Mail Order Business consists of “specialized type” mail order services and other related

services focusing on specific customer and items, such as foods, cosmetics and supplements.

(3) Retail Store Sales : Retail Store Sales Business consists of retail shop of casual clothing and Japanese clothing.

(4) Solution : Solution Business consists of commission businesses on inserting leaflets for other companies into the Group’s
merchandise catalogs or sending them together with the Group’s merchandise.

(5) FEinance : Finance Business consists of consumer loan services and secured loan services.

(6) Property : Rent of real estate, remodeling and development of real estate, etc.

(7) Other : Other Business consists of wholesale businesses, etc.
2. Methods of Calculation for Sales and Income (or Loss) by Business Segments
Segment income (or loss) indicates operating income (or loss) before depreciation for goodwill.

Internal revenue or transfers from segments are classified based on current market price.

3. Sales and Income (or Loss) by Business Segments

FY March 2013 (April 1, 2012 - March 31, 2013) (Note: Rounded down to ¥ Million)
Gence)rrz(ijlelrvlall '\igielcgrl (?ér REtESi::ISStOI'e Solution Finance Property
NetSales 78,006 23,539 4,999 3,840 3,134 1,686
(1) Sales to customers 77,885 23,538 4,999 3,558 3,134 1,686
(2) Internal sales or
transfers to/from 120 0 - 281 - -
segments
Segment Income (Loss) 2,606 1,869 317 1,625 -19 520
Adjustments ansolidated total on
Other (Note1) profit and loss statements
(Note2)
NetSales | 3109 | 480 | ; 117884
(1) Sales to customers 3,081 - 117,884
(2) Internal sales or
transfers to/from 27 -430 -
segments
Segment Income (Loss) 21 139 7,080
(Note)

1. Adjustments of segment income (loss): 271 million yen for Elimination and corporate amount, and -131 million yen for
depreciation of goodwill.
2. Operating income on profit and loss statements was calculated from Segment Income (Loss) and Adjustments.

FY March 2014 (April 1, 2013 - March 31, 2014) (Note: Rounded down to ¥ Million)
General Mail Specialty Retail Store . .
Order Mail Order Sales Solution Finance Property

NetSales | . 75,388 | . 27266 | 6128 | 4643 | 380 | 59553 |
(1) Sales to customers 75,302 27,265 6,123 4,304 3,880 5,553
(2) Internal sales or

transfers to/from 86 1 - 338 - -

segments
Segment Income (Loss) 1,581 1,544 246 2,039 1,067 1,661
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Adjustments ansolidated total on
Other (Notel) profit and loss statements
(Note2)

Net Sales 3,009 -452 125,412
(1) Sales to customers 2,982 - 125,412
(2) Internal sales or

transfers to/from 27 -452 -

segments
Segment Income (Loss) -236 -107 7,798
(Note)

1. Adjustments of segment income (loss): 236 million yen for Elimination and corporate amount, and -344 million yen for
depreciation of goodwill.
2. Operating income on profit and loss statements was calculated from Segment Income (Loss) and Adjustments.

(Note) The forecasts contained in this material reflect the judgment of the information which the Company obtains as of the time of the
preparation this material, and the assumption which is deemed reasonable by the Company. The actual results may differ from the forecasts
caused by some factors.
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