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1. Consolidated Business Results for FY March 2012 (April 1, 2011 — March 31, 2012)

(1) Results of Operations

June 29, 2012

(Note: Rounded down to ¥ Million)

FY Net sales Operating income Ordinary income Net income
¥ Million %(YOY) ¥ Million %(YOY) ¥ Million %(YOY) ¥ Million %(YOY)
FY ended Mar. 2012 110,300 6.6 7,406 10.0 7,151 12.4 4,294 -2.2
FY ended Mar. 2011 103,460 34 6,733 55.4 6,364 49.1 4,389 243.8

(Note) Comprehensive income (Consolidated):
4,747 million yen for FY March 2012 (18.7%)

4,000 million yen for FY March 2011 (244.5%)

Ratio of net income to net Ratio of Ratio of
Net income Diluted net assets excluding share S operating
FY . N recurring income | .
per share income per share subscription rights and income to net
S to total asset
minority interests sales
¥ ¥ % % %
FY ended Mar. 2012 86.53 81.20 7.3 6.8 6.7
FY ended Mar. 2011 87.57 81.82 7.9 55 6.5

(Note) Equity in net income of affiliates:

(2) Financial Position

- million yen as of Mar. 31, 2012

- million yen as of Mar. 31, 2011

FY Total assets Net assets Capital adequacy ratio Net assets per share
¥ Million ¥ Million % ¥
As of March 2012 99,174 60,805 61.3 1,241.73
As of March 2011 110,595 57,465 52.0 1,146.45

(Note) Net assets excluding share subscription rights and minority interests (Consolidated):
60,805 million yen as of Mar. 31, 2012

(3) Results of Cash Flows

57,465 million yen as of Mar. 31, 2011

FY

Net cash flows by
operating activities

Net cash flows by
investment activities

Net cash flows by
financial activities

Balance of cash and
cash equivalents at the
end of fiscal year

¥ Million ¥ Million ¥ Million ¥ Million
FY ended Mar. 2012 11,269 299 -17,668 11,529
FY ended Mar. 2011 14,159 -2,615 -15,037 17,607
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2. Dividends
Annual cash dividends per share
at 1st quarter end | at 2nd quarter end | at 3rd quarter end | at fiscal year end total
yen yen yen yen yen
FY ended Mar. 2011 - 7.50 - 7.50 15.00
FY ended Mar. 2012 - 7.50 - 7.50 15.00
FY ending Mar. 2013 ) 750 i 750 15.00
(forecast)
Total cash Ratio of cash
s Payout Ratio dividends to net
dividends .
(Annual) (Consolidated) assets
(Consolidated)
¥ Million % %
FY ended Mar. 2011 751 17.1 1.3
FY ended Mar. 2012 734 17.3 1.3
FY ending Mar. 2013
- 16.2 -
(forecast)

3. Forecast of Consolidated Financial Performance in FY March 2013(April 1, 2012- March 31, 2013)

FY Net sales Operating income | Ordinary income Net income N:;rir;ﬁgge
¥ Million _ %(YOY) | ¥ Million _ %(YOY) | ¥ Million _ %(YOY) | ¥ Million _ %(YOY) ¥ Million
Sep. 2012 Interim 54,000 8.5 2,600 195 2,600 34.4 1,650 61.7 33.25
FY ending Mar. 2013 119,000 7.9 7,500 1.3 7,500 4.9 4,600 7.1 92.69
¥ Note
(1) Significant changes in scope of consolidation: None
(2) Changes in accounting policies
1. Changes due to revision in accounting standard: None
2. Other changes in accounting standard: None
3. Change in accounting estimate: None
4. Re-statement: None
(3) Number of shares issued
1. Number of outstanding shares at the fiscal year end (including treasury shares):
56,592,274 shares as of Mar. 31, 2012 56,592,274 shares as of Mar. 31, 2011
2. Number of treasury shares at the fiscal year end:
7,624,219 shares as of Mar. 31, 2012 6,467,471 shares as of Mar. 31, 2011
3. Outstanding averaged number of shares:
49,626,624 shares as of Mar. 31, 2012 50,125,271 shares as of Mar. 31, 2011

[Reference] Segment Information
1. Description of Business Segments

(1) General Mail Order: General Mail Order Business consists of mail order service and other related services of daily goods

including apparel, household goods and furniture.

(2) Specialty Mail Order: Specialty Mail Order Business consists of “specialized type” mail order services and other related

services focusing on specific customer and items, such as foods, cosmetics and supplements.
(3) Solution: Solution Business consists of commission businesses on inserting leaflets for other companies into the Group’s
merchandise catalogs or sending them together with the Group’s merchandise.
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(4) FEinance: Finance Business consists of consumer loan services and secured loan services.

(5) Property: Rent of real estate, remodeling and development of real estate, etc.

(6) Other: Other Business consists of wholesale businesses, Retail shop business for selling of Japanese goods, etc.
2. Methods of Calculation for Sales and Income (or Loss) by Business Segments

Segment income (or loss) indicates operating income (or loss) before depreciation for goodwill.

Internal revenue or transfers from segments are classified based on current market price.

3. Sales and Income (or Loss) by Business Segments

FY March 2011 (April 1, 2010 - March 31, 2011) (Note: Rounded down to ¥ Million)
General Mail Specialty . .
Order Mail Order Solution Finance Property Other

NetSales ... 69,045 | __.: 20289 | 3562 | 8138 | : CETCIN . 5,594
(1) Sales to customers 68,941 20,286 3,337 3,133 2,165 5,594
(2) Internal sales or

transfers to/from 103 2 225 - 7 -

segments
Segment income 2,031 2,189 1,569 134 165 459
(or loss)

Adjustments Amounts for Consolidated
(note 1) Financial Statements (note 2)

NetSales | . 839 | 103460
(1) Sales to customers - 103,460
(2) Internal sales or

transfers to/from -339 -

segments
Segment income 183 6,733
(or loss)
(Note)

1. Adjustments include 314 million yen for Consolidated Elimination entry between segments and -131 million yen for depreciation for goodwill.
2. Segment income is adjusted to operating income on consolidated financial statements.

FY March 2012 (April 1, 2011 - March 31, 2012) (Note: Rounded down to ¥ Million)
General Mail Specialty . .
Order Mail Order Solution Finance Property Other

NetSales ......]... 74340 | : 22328 | 4018 | 2737 | 1109 | ! 6181 |
(1) Sales to customers 74,231 22,284 3,754 2,737 1,109 6,181
(2) Internal sales or

transfers to/from 108 43 258 - - -

segments
Segment income 2,754 1,822 1,573 253 246 587
(or loss)

Adjustments Amounts for Consolidated
(note 1) Financial Statements (note 2)

NetSales .| ___ A0 10300 .
(1) Sales to customers - 110,300
(2) Internal sales or

transfers to/from -410 -

segments
Segment income 166 7,406
(or loss)
(Note)

1. Adjustments include 298 million yen for Consolidated Elimination entry between segments and -131 million yen for depreciation for goodwill.
2. Segment income is adjusted to operating income on consolidated financial statements.

(Note) The forecasts contained in this material reflect the judgment of the information which the Company obtains as of the time of the
preparation this material, and the assumption which is deemed reasonable by the Company. The actual results may differ from the forecasts
caused by some factors.

- End-
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